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Abstract

The objectives of the present study were twofold: 1) to examine how university students
use their smartphones in class; and 2) to determine whether there is a significant relationship
between smartphone usage behaviors and learning performance. Questionnaires were distributed
to 323 Dhurakij Pundit University students (undergraduate level), and the data was then analyzed
using both descriptive statistics and a chi-square test.

The findings indicated that 1) the majority of participants used their smartphones in class
to search for information for their assignment completion (50.5 percent) and they sometimes used
the devices to find out particular information they did not understand within the classroom (46.8
percent). Moreover, the participants reported that they occasionally used their smartphones to take
photos of their instructor’s PowerPoint slides rather than taking notes (47.7 percent) and to have
contact with their friends/ask their friends to attend class (56.7 percent). It was, nonetheless,
found that most of the participants spent less than half of their class time using smartphones
for other purposes unrelated to their class on the sly (47.7 percent), particularly to get access
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to social media, including Facebook, Line, and Instagram (59.1 percent). The participants claimed
that the moment they secretly used their smartphones the most was when their instructor was
delivering a lecture (39.6 percent). The findings also revealed that 2) there was a significant re-
lationship between smartphone usage behaviors and participants’ learning performance at 0.05.
Several recommendations could be made from this study. Firstly, instructors should, in collabora-
tion with their students, clearly establish ground rules for appropriate use of smartphones in the
classroom. Secondly, instructors should minimize their lecture time and conduct class activities
allowing their students to do self-study through the use of smartphones. Thirdly, instructors should
adjust their lesson plans by including the so-called “Technology Breaks.” This is to allow their
students to use their smartphones for a short-period of time, say approximately 1-2 minutes, so
that they can get access to their social media and later get back to their lesson. The aims are
to prevent them from using their smartphones on the quiet and to foster their concentration
during class time.

Keywords: Behaviors, Smartphones, University Students
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